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Explore the Splendors of China with e-CNY
Service Guide for Visitors in China
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Wallet of Your Choice
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e-CNY APP
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Download the e-CNY APP
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Please search for the keyword 'e-CNY' on the App Store or
Google Play to download and install the e-CNY APP. Android
users can also scan the QR code below directly.
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Scan to download App
for Andrcid

Rich Turr

r Cashless

TuUrtiIl

IRAYAYLIL




HiEs% e
Open an e-CNY Wallet

LITARFARMAPP, R “FM EMIKS.
2R FHE/ANEE” ERE-EXFFERR

SEIEEN.

1. Open e-CNY APP and tap 'Sign up' to register.

2.Tap 'Open/Add e-CNY Wallets' and choose any authorized
operator that supports international service as below to open
your e-CNY wallet(s) .
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Open an e-CNY wallet
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Open/Add o-CNY Wallots
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1.You can register and open an e-CNY
wallet using mobile phone numbers
from over 210 countries and regions.

2.You can open an e-CNY wallet
without holding a bank account with
an authorized operator.

3.You don't need to visit a bank
counter, provide passport/other
identity information, or hold a bank
account in mainland China if opening
the anonymous wallet(s).The payment
cap per transaction is CNY 2000 and
daily accumulated cap is CNY 5000.
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Top up As You Pay
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1.Use features like 'Scan-to-Pay' or 'Payment QR Code' to pay
merchants and follow the on-page prompts to link a bank card or
select FPS (Fast Payment System) to call Hong Kong mobile
banking APPs.

2.By linking your international bank card(s) to your wallet, you

can pay directly from your wallet without topping up in advance.
3.Enter your wallet payment PIN and complete the payment.

%41 il -

BOCWallet ® 8

¥ 100.00

@ BoCWalet

Pay ¥10200
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1. “bEFAMER" BXiFVisa. MastercardrIiR{T
*, BEZEPRFREALETEND,

2.Bai LERIT. PESET. BigRIT. BRIT
FREELF BHIR 7E, BEPEEE.
TiRIEGM. SCE. 8%, BITEE. BIT(IEMN).
RIBIRIT(EFE). BEKERET. RIEHEIT. 58
EPr. REZRIT. KFBRTFHRREBHXE
TP, EZHNMEEEAT,

1. 'Top-up As You Pay' supports Visa
and Mastercard. More international
card schemes will be supported soon.

2.By now, FPS top-up is already

supported by the wallets opened with
ICBC, BOC,CCB, BoCOM linked to
Hong Kong accounts under BOCHK,
ICBC (Asia), HSBC, HSB, SCB HK, CCB
(Asia), BOCOM (HK),CMB Wing Lung

Bank, BEA,CNCBI, ZA Bank and Dah
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Traveler Wallet
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1.0pen a wallet in e-CNY APP.

2.Tap the 'Top-up' button and use a bank card to top up the
wallet.

3.Top up first, pay with ease. Enjoy the convenience of e-CNY
and shop with a wider range of online merchants.

4.Flip to the back side of the wallet and tap the 'Deposit' button
to deposit any unused funds back to your bank account.

LIRSt AP ERIEEENERUARMESNHIR
phHRERE, EARENAERATH, BEE
A,

2EBAFAERED “BHR , ERFELMRKR
TKFARRERE, BRERREFSSE.

1.International users can also visit the
authorized operator's bank counters
to top up their wallets with RMB
banknotes or foreign currency
banknotes. Remaining wallet balance
could be exchanged for banknotes at
the counter.

2.Hong Kong users can top up their
wallets via FPS from their local bank
accounts free of charge.

-
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Hardware Wallets
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Mobile Pay
LR “FHlPay” FR@FHLGH HE,
2R E—F BRIEENM R BT RER,

1.Enable Mobile Pay by tapping 'Mobile Pay'.
2.Select a wallet from any available wallet you prefer and link.

avem) ([ on avem) (oo avem) (v
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Select e-CNY wallet

ICBC Hardware wallet
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Cards/Wearable Device Hardware Wallets

1Lz SR EEE B B2 un L Bl iR Bl
2 FRMEFEIREFHRELAEHRF ARDHAPPERI
A “ME—NE" #HITRER, HEFREMERE.

1.Apply for a card or wearable device hardware wallet at an
authorized operator's bank counters or via self-service
terminals.

2.Cards and wearable device hardware wallets can also be
linked to the e-CNY APP for easier top-up and management.
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Card Hardware Wallet

FIKRE

Hardware wallets with e-ink screen

@ 1848
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Wearables
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Senior Citizen ID Accessible Devices
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SIM Card
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LERREFNAXGFNCHEE, SBINEE
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1.Mobile Pay is compatible with
Android phones, and some mobile
devices support out-of-power
payments, allowing usage even when
the phone is powered off (Please view
the list of the supported devices in
Hardware Wallet page at e-CNY APP).

2.Android phone users can open SIM
card wallet(s) if they hold super SIM
card(s) issued by China Mobile, China
Telecom or China Unicom.
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e-CNY Payment Accompanies Your Jot
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Scan to Pay

lLRd "BA—13" , PEERTHEE.
2RANRET, ERUREE. RIATENTE
R fd. RERMAENAIER “MAMKT"
REMAE,

3 A EREETRAT R

1.Tap the 'Scan' button to scan the merchant QR code.

2.Enter the order amount and choose a wallet that supports the
function. Transactions can be settled directly if the wallet
balance is sufficient. Otherwise, ‘Top-up As You Pay’ function
will be called to top up from the linked bank card and pay the rest.
3.Enter your PIN and complete the payment.

Balance @

¥2,024.00

Tt n
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Welcome to use e-CNY

EERBIBFARMIFA, BIATH
— IR

You can simply scan the QR code to
pay at the sight of e-CNY logo at a
merchant.
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Customer-presented QR Code
Payment

L IR s bE%Renm, A8 IR
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1.Tap the 'Pay' button or swipe up on the wallet page to activate
‘Payment QR code'.

2.Display the 'Payment QR code'. The merchant will then use
devices such as a QR code scanner to scan this code.

3.Enjoy one-step payment of Quick Pay for payments

under ¥ 500. Payment PIN is required when payment amount
exceeds ¥ 500.

9:41

Pay Merchant

(=] [=]
Balance © Top-wp >
¥2,024.00 E

bhiais) “

BOCWallet

IMBEZEHETE “HH-ZHgE-
INFRE” PHEITIRE.

The cap of Quick Pay can be set in '‘Me -
Payment Settings - Quick Pay'.
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Tap to Pay

LREFVERBHANZATTE, ERAFICH
Bl —hl 5 P POS&umBI ] 32 1+

2.FA. FRIREREERN—HH P POSKiRAD
CIEZNE

1.Double-click the power button to display the payment page
and tap the merchant's POS machines with your phone to pay.
2.Tap the POS with a card/wearable hardware wallet directly to

pay.

FHET EMTBRZAINEE, FHTEXN TEiEN
—hii 5 R POS& im th BESZ 1o

With out-of-power payment function
enabled, you can still tap the
merchant's POS to pay even when
your phone is powered off.
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Tap to Manage

LREHAPPHB “ME—NE" , RENRA. FEILE
FE R Bl
2. AIERRIME RN B R(E,

1.Tap the 'Tap-to-Manage' button to read the card or wearable
device hardware wallet.
2.International bank cards can be used to top up hardware wallets.

v 2 v
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Call e-CNY APP for Online Payments

LR, EE. #1E. 50 LFE LB &R
HF NRM &,

2FNARGEREF ARTAPP, RIBIIEMETRT
P32 1o

1.When using online platforms such as DiDi, Meituan, Ctrip and
Qunar, you can choose to pay with e-CNY.

2.The online checkout counter will call e-CNY APP, and you can
follow the on-page prompts to complete the payment.

( e -l -\

¥ 100.00

@ e-CNY App

¥100.00

2023092515084472057
5940395212565YLThV

@ BOC Wallet (2383)
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